
 
 

Support for Families and Loved Ones of the Missing and Murdered Indigenous Women 

and Girls (MMIWG) 

 

The families and loved ones of Missing and Murdered Indigenous Women and Girls (MMIWG), 

inclusive of missing and murdered transgendered women and two-spirit individuals, deserve 

support that is trauma-informed and culturally appropriate.  This may include a variety of 

counselling services, access to Elders, Indigenous Knowledge Keepers, and Healers as well as 

services to help families better understand court proceedings, coroner’s inquests, and court 

investigations. 

 

Getting to Know the Family Information Liaison Unit  

Family Information Liaison Units are a new service for families of MMIWG. The Units are 

intended to assist families in accessing available information about their missing or murdered 

loved one from government sources. Every province and territory will have a Unit, which builds 

on the existing victim services in each region. The Units will provide a critical infrastructure to 

gather and share up-to-date information, ensuring the varied information needs of family 

members are addressed and responded to in a coordinated, culturally safe, and trauma-informed 

manner. In addition, the Units will also ensure that families have knowledge of the existing 

networks and programs in place to assist and support them, including financial programs and 

grief and trauma counselling. 

Family Information Liaison Units are not part of the National Inquiry and are a parallel 

investment through the Department of Justice Canada. The Units were announced in August 

2016, when the three federal ministers announced the names of the commissioners and the terms 

of reference for the Inquiry. The funding for the Units is available from September 1, 2016 

to March 31, 2019.   



Community-Based Funding  

 

Funding is also available to Indigenous community-based organizations, non-governmental 

community-based organizations, and victim services to increase the availability of direct 

assistance for family members across Canada and to support culturally responsive, trauma-

informed community-based services for families of MMIWG.  Read more about the funding 

available here: 

 

http://www.justice.gc.ca/eng/fund-fina/cj-jp/fund-fond/vict.html 

 

The Native Women’s Association of Canada is providing this list in order to provide families of 

the MMIWG with contact information for the individuals responsible for their province’s FILU.  

Please note that not all FILUs are yet operational and that these FILUs are not associated 

with NWAC.  They are supported by the Department of Justice. 

 

FILU CONTACTS / CONTACTS D’ULIF 
July/juillet 2017 

 

BRITISH COLUMBIA 

 

Freda Ens  
Senior Family Support Worker (Vancouver Office) 

BC FILU 

Ministry of Public Safety and Solicitor General  

Email: freda.ens@gov.bc.ca 

1-888-355-0064  

 

Brenda Wilson 
Family Support Worker (Prince George Office) 

BC FILU 

Ministry of Public Safety and Solicitor General 

Email: brenda.wilson@gov.bc.ca   

1-888-355-0064  

 

Emily Arthur 
Director 

Victim Services and Crime Prevention 

Ministry of Public Safety and Solicitor General 

Email: emily.arthur@gov.bc.ca  

1-888-355-0064  

  

  

ALBERTA 

 

Tracey Makokis 

Manager of Indigenous Programs, Victims Services 
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Justice and Solicitor General   

Edmonton, Alberta 

Ph : (780) 644-2388  

Tracey.Makokis@gov.ab.ca 

 

Ralph Cardinal 

Family Information Liaison  

Alberta Justice and Solicitor General Victim Services 

Northeast Alberta, Fort McMurray 

Office: (780)644-9890 Cell: (587)984-7927 

Ralph.Cardinal@gov.ab.ca   

 

Laurie Davies 

Family Information Liaison 

Alberta Justice and Solicitor General Victim Services 

Central Alberta, Edmonton, Red Deer, Lloydminster 

Office: (780)644-9823 Cell: (587)984-8107 

Laurie.Davies@gov.ab.ca 

 

Michelle MacIsaac 

Family Information Liaison 

Alberta Justice and Solicitor General Victim Services 

Northwest Alberta, Grande Prairie, Slave Lake 

Cell: (587)984-7762 

Michelle.Macisaac@gov.ab.ca 

 

Janice Randhile 

Family Information Liaison 

Alberta Justice and Solicitor General Victim Services 

Southern Alberta, Red Deer, Medicine Hat, Lethbridge 

Office: (780)644-9825 Cell: (587) 984-7846 

Janice.Randhile@gov.ab.ca   

 

SASKATCHEWAN 

 

Rod McKendrick 

Government of Saskatchewan 

Interpersonal Violence Specialist 

Victims Services Branch, Ministry of Justice 

Ph: (306) 787-7186 

Rod.McKendrick@gov.sk.ca 

 

MANITOBA 

 

Shannon McCorry 

Family Liaison Contact  
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Manitoba Justice Victim Services 

Ph: (204)-984-0504 

Toll free 1-866-484-2846  

Email: Shannon.McCorry@gov.mb.ca 

 

ONTARIO 

 

Terry Swan 

FILU Team Lead 

Ministry of the Attorney General, Aboriginal Justice Division 

Ph: (416) 212-4111 
Terry.Swan@ontario.ca 

 

 

QUEBEC 

 

Francis Caron 

Conseiller spécial (sociologue) 

Bureau d'aide aux victimes d'actes criminels 

Direction de l'aide aux personnes victimes et des mesures d'accessibilité 

Ph : (418) 646-6548 poste 21489 

francis.caron@justice.gouv.qc.ca 

 

NEW BRUNSWICK 

 

Tracy Ozark 
Senior Consultant / conseillère principale 

Community Services and Crime Prevention / Services communautaires et prévention de la 

criminalité 

Public Security Division / Division de la sécurité publique  

Department of Justice and Public Safety / Ministère de la Justice et de la Sécurité publique 

Ph: 506-462-5102 

E-mail / Courriel : Tracy.Ozark@gnb.ca 

 

Stephanie Francis 

NB-FILU Family Information Liaison Officer  

Family Information Liaison Officer / Agent de liaison aux renseignements sur la famille 

Community Services and Crime Prevention / Services communautaires et prévention de la 

criminalité 

Department of Justice and Public Safety / Ministère de la Justice et de la Sécurité publique 

Phone / Téléphone : (506) 444-5139 

E-mail / Courriel: Stephanie.Francis2@gnb.ca 

 
 

NOVA SCOTIA 

 

John Joyce-Robinson  

mailto:Shannon.McCorry@gov.mb.ca
mailto:Terry.Swan@ontario.ca
mailto:francis.caron@justice.gouv.qc.ca
mailto:Tracy.Ozark@gnb.ca
mailto:Stephanie.Francis2@gnb.ca


Director of Victim Services 

Court Services Division 

Nova Scotia Department of Justice 

Ph: (902) 424-6973 

Email:  John.Joyce-Robinson@novascotia.ca   

 

Helen Regnier 

Aboriginal Victim Case Coordinator 

Court Services Division 

Nova Scotia Department of Justice  

Ph:  (902) 424-3641  

Email: Helen.Regnier@novascotia.ca 

 

 

NEWFOUNDLAND AND LABRADOR 

 

Anita Stanley 

Provincial Manager (A) 

Victim Services Program 

Department of Justice and Public Safety 

Ph: (709)729-0885 

E-Mail: anitastanley@gov.nl.ca   

 

   

PRINCE EDWARD ISLAND 

 

Susan Maynard 

Provincial Manager, Victim Services 

Department of Justice and Public Safety 

Ph:  (902) 368-4584 

E-mail:  smaynard@gov.pe.ca 

 

 

YUKON 

 

Lareina Twardochleb 

Director, Victim Services 

Department of Justice, Government of Yukon 

Ph: (867) 667-5962 

lareina.twardochleb@gov.yk.ca 

 

Lynda Silverfox 

Family Information Liaison and Policy Analyst 

Victim Services 

Department of Justice, Government of Yukon 

Ph: (867) 393-7178 
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Email: lynda.silverfox@gov.yk.ca 

FILU Email: filu@gov.yk.ca 

  

 

NORTHWEST TERRITORIES 

 

Susan Keats 

Inuvik Family Information Liaison Unit  

(In the Legal Aid Commission Office)  

Department of Justice, Government of the NWT 

Ph: (867)-777-7370  OR (867)-445-2262 

Email: filu@gov.nt.ca   

 

Curtis Mandeville 

Yellowknife Family Information Liaison Unit 

(In the Native Women's Association office)  

Department of Justice, Government of the NWT 

Ph: (867)-767-9261 x82217 OR (867)-444-2263 

Email: filu@gov.nt.ca   
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